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Including a toolkit for stakeholders to
effectively adopt the indicators

@ Visit Finland



sustainability

e

o ! tep 3.
Certlﬁcatzon

Step 5 B 'I:" ,.- L ) é Step 4. /
é Sustalnablll commumcanon 7

TRAVEL

% Step 6. | % Step 7. FINLAND"

Development & action plan Application: verification and agreement

@ Visit Finland







- SUSTAINA
- TRAVEL
4 - FINLAND®

Sustalriable Travel F

\
Wt
e programme:

-\\

|

destinations &

W
3

Rl

—

Competence building f

* Qver
S_e'gia‘ssess |
J






A. Company/destination™™  C. Social and ¢

management Community/social impact

Gender equality

Inclusion/accessibility

Protecting and enhancing cultural heritage,
local identity and assets

* Sustainable travel policy
* Destination management
e Customer satisfaction

—— -

_ D. Environmental impact
B. Economic value

e Transport dn-d climate change
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Solving problems with collecting relevant data

The STF Hub helps to execute the STF program with good data

A browser-based application to verify the STF criteria
- including major tools for achieving the STF label

@ Visit Finland



STF Hub is our key datasource and more

Collecting data from companies and destinations -> STFHub

Data sources and STF Hub Statistics Surveys Other
reporting levels New indicators Finland Resident EU Tourism Dashboard
. Visitor Nation Brands Index

Established . .
. Forest Administration
indicators

COmpanieS in the STF programm X

DEStinatiOnS in the STF programm X X

Municipalities X

National level / Total X X X X

@ Visit Finland



STF Hub invites stakeholders to engage

SUSTAINABLE
. TRAVEL STF Hub Visit Finland ~

FIM _ARNDY

A Etusivu ‘

‘= STF-merkin suorittaminen

sSustainable Travel Finland

®* 1:Sitoutuminen ja alkuvalmistelut

®  2: Osaamisen kasvattaminen

® 3: Sertifiointi
Tehtavista suoritettu: 32 %

Suorita STF-merkkKi

¢ 4: Mittaaminen ‘ O
Hae STF-merkkia kulkemalla seitseman askeleen STF- “ ‘ ‘ ‘
o 5:vVastuullisuusviestints polku. Polku koostuu tehtavistd, joiden avulla ‘
todennat STF-ohjelmalle asetettujen kriteerien l l l l
B tayttymisen.
* 6: Kehittamissuunnitelman palauttaminen “ “ ‘ ‘ Ajankohtaista
® 7:STF-merkin hakeminen Suorita STF-merkki ‘ Sertifikaattityokalut STF Hubissa

STF Hubiin on julkaistu kolme uutta tyokalua

(:) STE-merkin uusiminen helpottamaan yritysten sertifikaatin valintaa seka
kehittamissuunnitelman laatimista. Loydat
sertfikaattityokalut-sivun mm. oikean ylakulman

Arkisto
- valikosta.

@ Visit Finland Sustainable Travel Finland - Visit Finland "



https://www.visitfinland.fi/liiketoiminnan-kehittaminen/vastuullinen-matkailu/sustainable-travel-finland

Indicator questionnaire is educational:

It is not just about submitting data, but increasing competence

FIR_ARNDS

SUSTAINABLE
’ TRAVEL STF Hub
A Etusivu

‘= STF-merkin suorittaminen
® 1: Sitoutuminen ja alkuvalmistelut
® 2: Osaamisen kasvattaminen

® 3: Sertifiointi

* 4: Mittaaminen

® 5:Vastuullisuusviestinta

* A: Kehittdmissuunnitelman palauttaminen

7: STF-merkin hakeminen

(:; STF-merkin uusiminen

BB Akisto

Visit Finland ~

Kuinka monta yota matkailija keskimaarin yopyi kohteessa omien tilastojesi mukaan edellisen kokonaisen
kalenterivuoden aikana?

~ Oiden lukumaara

2,00 ‘

Read more

ID:B.2.1 | ETIS: B.2.1, GSTC: A8 |

Kuinka paljon yrityksessanne tehtiin sesonkitydtda maardaikaisissa tydsuhteissa (ml. freelancetydntekijat) edellisen
kokonaisen kalenterivuoden aikana henkilotyovuosissa (HTV) laskettuna?

~ Henkilotyovuotta

45,00 ‘

Ohje ~

Read more
1D: B.3.2 \ ETIS: B.3.2, GSTC: B2, SDG: 8, 10 |
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Respondent is invited to read more

@ Visit Finland

Kysymyksen ID ja alkupera

Jokaisella indikaattorien seurantalomakkeen kysymyksella on ID, joka linkittaa kysymyksen siihen liittyvaan indikaattoriin. Joskus
lomakkeella on useampi kysymys, joilla on sama ID. Tama johtuu siitd, ettd yksi indikaattori koostuu useammalla kysymyksella
kerattavasta tiedosta. [/] Kestivin matkailun tila -vuosiraportin liitteena olevassa indikaattoritaulukossa on ID:t nakyvill3, ja ne
tullaan paivittamaan myos [/} STF-ohjelman tilastoihin, jossa indikaattorit ovat sivuilla 2-6.

Suomen kansalliset kestavan matkailun Indikaattorit pohjautuvat ja linkittyvat kansainvalisiin tavoitteisiin, standardeihin,

kriteeristoihin ja indikaattorijarjestelmiin. Naet indikaattorilomakkeella seuraavia indikaattorien alkuperiin liittyvia lyhenteita:

+ ETIS: [/} European Tourism Indicator System
» GSTC: [/} Global inable Tourism Council
» SDG: Sustainable Development Goals, eli YK:n E kestavan kehityksen tavoitteet

Lyhenteen perassi on aina joku koodi, tissd muutama esimerkki koodeista:

* ETIS: B.1.1. Kysymys ja indikaattori liittyvat [/} European Tourism Indicator Systemin indikaattoriin B.1.1. Number of tourist
nights per month.

» GSTC: A8. Kysymys ja indikaattori liittyvat Z Global Sustainble Tourism Councilin kriteeriin A8 Managing visitor volumes
and activities.

Sulje ‘
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The goal is to increase awareness and
competence through the use of indicators

Visit Finland provides training

(e-learning, clinics, workshops and class room type of training)

on implementing the action options as their support for companies and destinations

@ Visit Finland 14



Sharing indicator data and insights

PBI report with destination filters - Main results in the annual report

SUSTAINABLE -
. TRAVEL @ Visit Finland

1) Hover over the visual and read the ..read more

COMPANIES WITH STF LABEL NEW AND RENEWED STF LABELS

CURRENT MONTH

VISIT FINLAND SUSTAINABLE TRAVEL

NEW STF LABELS CURRENT
MONTH

CLICK FOR DATA VIEW

DESTINATIONS WITH STF LABEL |

STF labels - year month Mew STF Remeved STF
202308 202309 2023 10 H 2023 11 202312 202401 2024 02 202403 2024 04 ” 2024 05 2024 06 || 202407 2024 08 ” 202409 | abels Labels

STF LABELS IN GREATER REGIONS MAIN INDUSTRY CURRENT STF LABELS & REVENUE STF LABELS IN REGIONS
Accommo... TOTAL COMPANIES
Guided act... 63

Coastd Argf Lapland Aftraction 28 - 3

y 126 Outdoor &... 19 STF label

Restaurants i 429 (31% Ak - ok <
Transportat... 15
Travel agen... 1 Total 10Dk -AB0k 2z
Events 13 companies
Ferry service 1 1380 Ok < 2m 104

Helsi Other 11

= National P... 5 » Zm-iom =
o Tours & act.. 7 OmpanEs ..
Lakeland 117 Retsil & sh. 5" 951 (69%) o 5
Rental serv... 1
APPROVED STF LABELS INT. VISITORS EMPLOYEES
New @Renewed
Less than 10 % Ll Micro-comp...
028 % R
Small compa... 151
e 26-40% a4
12
7 M =
7 - - . B edium com 81
2023 2023 2023 2023 2023 2024 2024 2024 2024 2024 2024 2024 2024 2024 Cer 505 107 Large comps 28

o7 08 03 n 1z 01 0z 03 04 03 oe o7 08

Source: Visit Finland - Sustainable Travel Finland

@ Visit Finland

State of

Coming up:

Setting numerical targets

at least for key indicators

Sustainable

Tourism

2023
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Link to STI PowerBIl —report: Sustainable Travel Finland tilastot - Visit Finland =



https://www.visitfinland.fi/suomen-matkailudata/sustainable-travel-finland-tilastot

INDICATORS / SUSTAINABLE TRAVEL FINLAND

Visit Finland Acc

A network of selected Visit Finland is in charge
developing the content to guide the

coaches to enhance ‘o, industry towarc L
~ “tourism de




INDICATORS / SUSTAINABLE TRAVEL FINLAND

Train the Trainer

Collaboration between
educational institutions
and Visit Finland

inland collaborates with the
adUeational institutions to train the
ainers of the students that will take
different roles after graduation

h in the private and public sector.

@ Visit Finland




Border survey

New monthly statistics with open data
Collaboration between Visit Finland & Statistics Finland

e Carbon footprint

e Total R

_ Trips Spending Footprint
* Pertrip 3,934M 2,216,419 tons CO2
* Perday 4.808K
Overnight trips: Per trip: Per trip: 461 xgcoz
e Carbon intensity = co2/eur e

 Carbon efficiency = eur/co2
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I
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https://travel-trade.visitfinland.com/en/border-survey/
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