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By 2035, 
Finland aims to be a sustainable, 

carbon-neutral country and the first 
fossil-free welfare state. 

SUSTAINABLE TRAVEL FINLAND

Source: Government program pledge 2019, renewed 2023



Sustainable Travel Finland Programme is aligned with 

International Sustainable Development Goals
Tailored for 

Regional and national needs 

Developed in cooperation with the Finnish government, regions and companies



Indicators are essential 
for the programme

Including a toolkit for stakeholders to 
effectively adopt the indicators
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Seven steps to quarantee sustainability 

Step 1.
Commitment

Step 2.
Competence building

Step 3.
Certification

Step 4.
Sustainable Tourism Indicators

Step 6.
Development & action plan

Step 7.
Application: verification and agreement

Step 5.
Sustainability communication

THE 7-STEP APPROACH TO SUSTAINABLE TOURISM DEVELOPMENT / SUSTAINABLE TRAVEL FINLAND






In the programme:

• 70 destinations  & 1 330 companies

Competence building for the industry:

• Over 200 workshops

• 850 Self-assessments and indicators to give us data

Sustainable Travel Finland  (August 2024)



SUSTAINABLE TRAVEL FINLAND

STI Frameworks used in Finland
• International indicator systems

• ETIS (European Tourism Indicator System)

• ETC (European Travel  Commission)

• GSTC (Global Sustainable Tourism Council) 

• Certification schemes (e.g. ISO14001 or Green Key)

• UN Sustainable Development Goals (SDGs)



INDICATORS / SUSTAINABLE TRAVEL FINLAND

Sustainable Tourism indicators

A. Company/destination
management
• Sustainable travel policy
• Destination management
• Customer satisfaction

B. Economic value
• Tourism flow (volume and value)
• Travel enterprise(s) performance
• Quantity and quality of employment

C. Social and cultural impact
• Community/social impact
• Gender equality
• Inclusion/accessibility
• Protecting and enhancing cultural heritage, 

local identity and assets

D. Environmental impact
• Transport and climate change
• Waste management
• Water management
• Energy usage
• Landscape and biodiversity management



Solving problems with collecting relevant data 

The STF Hub helps to execute the STF program with good data

A browser-based application to verify the STF criteria
- including major tools for achieving the STF label
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STF Hub is our key datasource and more
Collecting data from companies and destinations -> STFHub
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Data sources and 
reporting levels

STF Hub
New indicators

Statistics 
Finland
Established
indicators

Surveys
Resident
Visitor

Other
EU Tourism Dashboard

Nation Brands Index
Forest Administration

Companies in the STF programm X

Destinations in the STF programm X X
Municipalities X

National level / Total X X X X



STF Hub invites stakeholders to engage

11Sustainable Travel Finland - Visit Finland

https://www.visitfinland.fi/liiketoiminnan-kehittaminen/vastuullinen-matkailu/sustainable-travel-finland


Indicator questionnaire is educational: 
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Read more

Read more

It is not just about submitting data, but increasing competence 



Respondent is invited to read more
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The goal is to increase awareness and
competence through the use of indicators
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Visit Finland provides training 
(e-learning, clinics, workshops and class room type of training) 

on implementing the action options as their support for companies and destinations 



Sharing indicator data and insights
PBI report with destination filters - Main results in the annual report
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Coming up:
Setting numerical targets 
at least for key indicators

Link to STI PowerBI –report:  Sustainable Travel Finland tilastot - Visit Finland

https://www.visitfinland.fi/suomen-matkailudata/sustainable-travel-finland-tilastot


INDICATORS / SUSTAINABLE TRAVEL FINLAND

Visit Finland Academy

A network of selected 
coaches to enhance 
tourism development 

Visit Finland is in charge of 
developing the content to guide the 
industry towards sustainability goals

 

• One basic training

• 11 advanced trainings

• Different clinics 

 



Train the Trainer

INDICATORS / SUSTAINABLE TRAVEL FINLAND

Collaboration between 
educational institutions 
and Visit Finland

Visit Finland collaborates with the 
educational institutions to train the 
trainers of the students that will take 
on different roles after graduation 
both in the private and public sector.



Border survey
New monthly statistics with open data 
Collaboration between Visit Finland & Statistics Finland
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• Carbon footprint
• Total
• Per trip
• Per day

• Carbon intensity = co2/eur
• Carbon efficiency = eur/co2

Border survey | Visit Finland

https://travel-trade.visitfinland.com/en/border-survey/


LET’S DO THIS 
TOGETHER!

SUSTANABLETRAVEL FINLAND

Proactive tourism planning and 
management at national and regional levels
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